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Registering for the StudentSafe Parent Portal -  
 
This section details how to sign up (register) to the StudentSafe Parent Portal and therefore make bookings for your 
child(ren). 
 

1. To visit the portal, follow the link in the email that has been sent by your school, asking you to book your 
child(ren)s travel for the coming term/year. 

 
2. Your school’s portal will look similar to the one pictured below with a welcome message from the school, 

links to see all the routes, stops and timings, Terms and Conditions, Frequently Asked Questions and also 
how to book your journey. 
 
 

 
 

 

3. If this is your first time on the portal, you will first need to register your account. To do this, click the  
button in the top right-hand corner of the screen. A window will then pop up prompting you to enter your 
email address. PLEASE NOTE, this email address must match the address that the school holds on record for 
you. 

 

 
 

4. If you do not enter a recognised email address, the below window will appear. Please re-enter the correct 
email address to continue. If you are unsure which email the school has on record for you, please contact 
them directly. 
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5. Once you have entered a recognised email address, you will then be sent an OTP (One Time Passcode) to the 
mobile number that the school has registered to you. If you do not receive a passcode, please contact your 
school’s office to confirm what number they hold for you. 

 

 
 

6. Enter the passcode that you have been sent to your mobile phone, press the “Next” button. You will then be 
invited to set a password. 

7. Once you have set and confirmed your password, you are now able to start placing bookings. 
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Viewing the routes and times available -  
 
This section details how to see the available routes including stop locations and timings. Please note, you can do this 
prior to registering for the service if required. 
 

1. Both AM and PM routes and timings are shown on the Parent Portal. Simply click the relevant button in the 
top left-hand side of the “Routes” box.  

 

 
 

2. To view a route, simply press the  button on the route you wish to see. Please note that the 

screen only shows three routes at a time so you may need to press the  
text to see the route you require. 
 

3. Once you have selected a route, it will show you all of the stop names and timings as well as a map of the 
route. Pick up and Arrival times can be seen against each stop. In the PM example below, the pick-up time 
from the school is 1400 with the drop off times shown on the right-hand side. In the AM, the pick-up time 
will be shown on the left with the time to school being shown on the right-hand side. 
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4. To see the exact location of a stop, press the  button next to your chosen stop. The map will 
then re-centre on your chosen stop. PLEASE NOTE that stop locations may vary from AM to PM so make sure 
you check both to be clear where your child will board/alight. 
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Placing a booking -  
 
This section details how to place a booking by entering your address and finding your nearest stop.  
 

1. To find your nearest stop, simply enter your address (or just postcode) into the “Book your journey” box 
found in the top left corner of the page.  

 
 

2. A drop down will appear with suggested locations. Select the location that applies to you. 
 

 
 

3. Once selected, you will be shown the closest stops to your locations – you will be shown two AM options 
and four PM options (you may need to scroll down to see all four suggestions). Each stop suggested will 
show you distance from your address and the time to walk or drive.  
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4. If you select a stop, the map will re-centre to show it’s exact location. You are able to place a booking for AM 

only, PM only or both AM and PM at the same time. 
 

 
 

 
5. Once you have selected your stop(s), press the green button at the top of the page. This will either say 

 , or  depending on your choices. PLEASE NOTE that you can only proceed 
past this point if you are logged in to the Parent Portal. 
 
 

6. You will then be taken to asked to choose what days of the week you wish your child(ren) to travel as well as 
when you want your booking to start and end. PLEASE NOTE if you have more than one child, you are able to 
place bookings for them at the same time as long as their route/stop is the same. If they have different 
routes/stops then you will need to place two separate bookings. 
 
 
 

 
 

 
7. Select the days of the week you wish your child(ren) to travel as well as the date range. Typically, this will be 

the first day of term. If you leave the “Date Until” empty, the system will place a booking until the end of the 
term. Once done, press the  button. 
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8. You will then be presented with a pop up showing the Terms and Conditions. You will asked to enter your 
name and tick the box to confirm you have read and understand them.  

 

 
 

1. Your booking is now complete. You will receive an email confirmation with details of your booking. Please 
note, this email can sometimes go into your “Junk/Spam” folder so please check there if you do not see it in 
your inbox. 
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Reviewing your booking -  
 
This section details how to review current bookings placed for your child(ren). 
 

1. To see your current bookings, you must first log in to the portal by entering your email address and 
password into the boxes at the top of the portal home page. 

 

 
 

2. To view your bookings, click on the  icon on the left-hand side of the home page. You can only view one 
child’s bookings at a time. To change child simply click on their name next to where it says “Student(s):”. 

 

 
 

3. The calendar view will show you upcoming bookings for both the “Morning Route” and “Afternoon Route”. 
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Amending your booking schedule -  
 
This section details how to amend the current booking schedule placed for your child(ren). 
 

2. To see your current bookings, you must first log in to the portal by entering your email address and 
password into the boxes at the top of the portal home page. 

 

 
 

3. To view your bookings, click on the  icon on the left hand side of the home page. You can only view one 
child’s bookings at a time. To change child simply click on their name next to where it says “Student(s):”. 

 

 
 

4. The calendar view will show you upcoming bookings for both the “Morning Route” and “Afternoon Route”. 

5. To amend the scheduled days of travel, click on the  icon. You will then be given the option to either 
amend the days of the week you wish to use or the date range for travel. Once amended, press the 

 button. 
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6. Once complete, the confirmation window will appear. 
 

 
 
 

7. Your booking is now complete. You will receive an email confirmation with details of your booking. Please 
note, this email can sometimes go into your “Junk/Spam” folder so please check there if you do not see it in 
your inbox. 
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